VYBakaemsiit [loxynatens! [Ipocum Bac BHUMaTEIbHO 03HAKOMUTCSI C MIPEACTABICHHBIM TEKCTOM
myOaM4HON 0GepThl, B CIydae HECOIJIacusl ¢ KaKUM-JTMOO0 ero MmyHKToM, Bel MokeTe oTKa3aThcs
OT NMOKYINKHU TOBapoOB MM HAIIpaBUTh HaM CBOM 3aMEUYaHUs U MPEIJIOKEHUS.

Jorosop ny6an4Hoi opepThI

Hacrosmuit norosop aapecoBan pusnueckum nuniaM, (mpanee «Kmuenty). OHnaiin cepBuc
npenocrasisercs UIT Ak cynkap (manee - Ilpomasen). [IponaBen u Ilokymarens 3akmouniv
HacTOAIUHI 10T0BOD (Aanee — J[oroBop), 0 HUKECIEAYIOLIEM:

1. OOuue MoJI0KeHUA
1.1 B cootBetctBuM co cratheit 395 ['paxxnanckoro Komekca Pecniybnmku Kazaxcran (nanee - 'K
PK) mauHbIil TOKyMEHT sIBisieTCSl yOIMYHOM 0depTOl, U B ClIydae MPUHATHS HU3JT0KEHHBIX
HUKe ycrnoBuit KineHT, mpou3BOASIIMIA aKIIeNT 3Toi odepThl, OCyIIeCTBIsIeT omnaTy ToBapa
IIponaBiia B COOTBETCTBUU C yCJIOBUSAMHU HacTosuiero /JJorosopa. B cooTBeTcTBHHU C TyHKTOM
3 crateu 396 'K PK, omnata ToBapa Knuentom siBisiercs akuenToMm opepThl, YTO CUUTAETCS
PaBHOCHUIILHBIM 3aKJII0UEHHUI0 JloroBopa Ha yCIIOBUSAX, U3II0KEHHBIX B 0depTe.

2. TepmuHbI U onpeneeHust

2.1 Odepra — nyOmmunOe nipemnoxkenue [Ipoaaria, aagpecoBaHHOE JIFOOOMY (PU3HUECKOMY HITH
IOPUAMYECKOMY JIHILY, puoOpeTeHust ToBapa Ha CYHIECTBYIONIUX YCIOBUSIX, COACPIKAIUXCS
B JloroBope, BKIIr04asi BCE €ro MPUII0KEHUS.

2.2 IlponaBeny — HWII Ak cynkap peanusywomuii ToBap, NpeACTaBICHHBIM Ha cailTe
www.agsungar.kz.

2.3 MokynaTteab — GU3MUYECKOE WM FOpUIUIECcKOoe TuIo, mpuauMatoniee Odepry ot [Iponasua
Ha YCJIOBMSIX, coJepxaluuxcs B Jlorosope.

2.4 AxuenT — nojiHOe U 6e3oroBopouyHoe npuHsaTue [lokynarenem yciaopuit OdepTsi.

2.5 Tosap — mnepeueHb HAMMEHOBAHUN AaCCOPTUMEHTA, NPEJACTABICHHBIM Ha caiiTe
www.agsungar.kz.
2.6 3aka3 — OTACIbHBIE MO3MLIMM W3 aCCOPTMMEHTHOro nepeuyHs ToBapa, yka3aHHbIE

[TokynaTenem npu pa3MelICHUH 3asBKU Ha caiiTe WwWw.agsungar.kz.

2.7 CaiiT — COBOKYIHOCTH JJIEKTPOHHBIX JOKYMEHTOB ((aiinoB) IIpomasiia, JOCTYIHBIX B CETH
HHTEPHET 110 aJpecy WWw.agsungar.kz

2.8 JIuunblii kaOuHeT - ocoObli pasznen Caiita, KOTOpbIH Mmo3BossieT [lokynaTento mosyduTh
JIOCTYII K JIAaHHBIM O COCTOSTHUU 3aKasa.

3. IIpenmert norosopa
3.1 TIlponmaBery mnpomaer ToBap B COOTBETCTBHHM C JACHCTBYIONIUM MPEHCKYpaHTOM,
onyOnuKkoBaHHBIM Ha caiite IlponaBua, a [lokynarens mpou3BOAMT OMJIATYy M NMPUHUMAET
ToBap B COOTBETCTBUU C ycI0BUsIMU HacTosimeil OdepTsl.
3.2 Hacrosimuii JloroBop 1 Bce MPHUIIOKEHHS K HEMY SIBISIOTCSA O(QUIIMAIBHBIMU JIOKYMEHTaMU
[Mponasiia 1 HeoTheMIIEMOH YacTbio OdepTh.

4. Pa3memenne 3aka3za
4.1 3aka3 ToBapa ocymectisiercs [lokymnarenem na Caiirte.
4.2 Ilpu peructpanuu (pa3menieHnn) 3aka3a Ha Caiite [Iponasna, [Tokynarens o0s3yercs
MPEIOCTaBUTh PETUCTPALIMOHHYIO HHOpMAIIHIO O cebe.
4.3 TIlpunsarue [okymnarenem ycmoBuit Hactosmieir OdepTsl OCYIIECTBISCTCS TTOCPEICTBOM
BHeceHus [lokymareneM COOTBETCTBYIONIUX JIaHHBIX B PerucTpanmoHuyo ¢popmy Ha Caiite.
[Toxynarenb uMeeT MpaBo PelaKTUPOBATh PETUCTPAIIMOHHYIO HH(POpMAIHUIO 0 cebe.
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4.4 Tlponager 00s13yeTcsi He cOO0IIaTh perucTpaloHHble JaHnHble [lokynarens, a Takke UHYIO
nHPOpPMALIMIO, KACAIOMIYIOCS JHMYHBIX MJaHHBIX [lokynmarens, numaMm, HE WMEIOIIUM
OTHOIIIEHUS K HWCIIOJHEHHWIO 3akasza. YTBepAuB 3aka3 BbiOpanHoro ToBapa, Ilokymarenb
NPEOCTABIIAET HEOOXOMMYIO HH(POPMAIUIO JIJTsl TOCTABKU TOBapA.

4.5 Tlokynarenb HECeT OTBETCTBEHHOCTh 3a COJIEpKAHME U JIOCTOBEPHOCTh HWH(OpMaLUH,
MPEOCTaBICHHON TPU pa3MeIIeHUH 3aKasa.

4.6 Bce nHpOpMaIIMOHHBIE MaTepPHAIbI, IPeJICTaBIeHHbIE Ha CaliTe, HOCAT CIIPaBOYHBIH XapaKTep
U HE MOTYT B TOJHOH Mepe ImepenaBaTh JOCTOBEPHYIO HMH(POPMALUI0 00 OmpeneneHHbIX
CBOWCTBaX M XapaKTepuUCTHKax ToBapa, TaKMX Kak: I[eHa, BET, (opMa, pa3Mep U yIaKoBKa.
B ciyuae Bo3HukHOBeHus y [Tokynaresst BOIIPOCOB, KaCAIOIIUXCs CBOMCTB U XapaKTEPUCTUK
ToBapa, mepen pa3merieHreM 3aka3a eMy HE0OXOIUMO OOpaTHTHCS 332 KOHCYJbTAlUeH WIn
OTIPABUTH 3aIPOC Ha apec dAeKTpoHHOM mouTh! [Iponasia — info@aqgsungar.kz.

5. Cpoxu ucnoJiHeHus 3aka3a

5.1 Cpok, B xoTopsiit [Ipogaser; 00s3yeTcs UCMIONHUTH 3aKa3, COCTABISET OT OJHOr0 padouero
nHs. Cpok UCTIOTHEHUS 3aKa3a 3aBUCUT OT HAJIMYMS 3aKa3aHHbIX MO3UIui ToBapa Ha CcKilaae
[TponaBma U BpeMeHH, HEOOXOIMMOTO Ha 00paboTKy 3aka3a. CpoK HCIONHEHUS 3aka3a B
HCKITIOUUTENIBHBIX CIydasX MOXET ObITh oroBopeH ¢ [lokymarereM WHIWBHUIyaJIbHO B
3aBUCUMOCTH OT XapaKTEpUCTUK M KOJMYECTBa 3aka3aHHoro Toapa. B ciyuae orcyTcTBUSA
yacTu 3aka3za Ha ckiuazae l[lpomaBua, B TOM 4YHClE€ MO NpPUYMHAM, HE 3aBUCALIUM OT
nociennero, [Iponasern BnpaBe aHHYJIWpPOBaTh yKazaHHbIM ToBap m3 3akaza [loxymaresns.
[Iponasern; o6s3yerca yBeaomuth [lokynatens o0 M3MEHEHHWH KOMILIEKTHOCTH €ro 3akasa
MyTeM HaNpaBlIEHUsI COOOIIECHHUS HA AIEKTPOHHBINA aJpec, YKa3aHHBIN MPU PEruCcTpalliu Ha
Caiite, wWiM JONOJHUTEIHHBIM THUCHMEHHBIM TIOSICHEHHEM Ha TOBAapHOM YEKE IMpHU
HEMOCPEICTBEHHOM ToTydyeHuu 3akasza [lokymarenem.

5.2 3aka3 cyMTaeTcs WCIOJHEHHBIM B MOMEHT ero mepeaauyn [lokymarento. PacnuchiBasic B
TOBApHOM HakIagHoOM mpenocrasisemoi IIpomaBnom, Ilokynarens IOATBEPKIAET
UCIIOJIHEHUE 3aKa3a.

5.3 CrouMocTs U ycioBus noctaBku 3akasza [lokynartens yrounser Ha Caiite [IponaBia.

5.4 B cnyuae npenocraienus [lokynarenem HeZOCTOBEPHON MH(POPMALIMU O €r0 KOHTAaKTHBIX
JaHHBIX WJIK cocTaBe 3akasa, [IpojmaBen; He HeceT OTBETCTBEHHOCTH 3a HEHaJUIeXkallee
UCIIOJTHEHUE 3aKasa.

6. Omuara 3aka3a

6.1 OmnaTa ucrotHeHHOTO 3aka3a 1o BeIOopy [lokymaTesns MOKeT, OCyIIeCTBISETCS :

6.1.1 nyrem nepenayn I[lokymaTtereM HaJWM4YHBIX JCHEKHBIX CPEICTB COTpyAHUKY IIponasia,
OCYIIECTBIISIEMOMY JIOCTaBKy ToBapa WIIM COTPYIHHKY KypPbEpPCKOW CIyXObI JIOCTaBKH
[Tponasua. [ToaTBepxieHNEM OMIIATH HCIIOTHEHHOTO 3aKa3a SBISICTCS TOBAPHBIN Yek

6.1.2 myTeM nepedrcIieHuUs JICHEeKHBIX CPEACTB Ha pacueTHBIN cueT [Ipomarma

6.1.3 nmyrem nepeuucienust [lokymarerem AEHEXKHBIX CPEICTB B PEKHMME OHJIAMH dYepes
CHUCTEMY 3JIEKTPOHHBIX IJIATEXKEN CIEAYIOMIMMH TUIATEXKHBIMU CPEICTBAMMU:

*  marexsbie KapTel (VISA, MasterCard)
*  Oamanc MOOUIBHOTO TeJe(OHa.

6.2 CoBepiias IEHCTBUS 1O MOAKIIIOUEHHUIO CEPBUCA MPUBS3KHU TUTATSKHOU KapThl, [lokymarens
MOJATBEPXKJIAET CBOE COTJIACHE:

*  Ha XpaHeHue UH(POPMAIUU TPETHUMHU JIUIIAMH,

*  HECTU CaMOCTOSITENIbHYIO IIOJHYI0 OTBETCTBEHHOCTD 32 UCIIOJIb30BaHUE CEpBUCA

MPUBSI3KH IIATEKHOM KapThl
*  HECTH BCE PUCKHU, CBS3aHHBIEC C BOZMOXHBIM HCITOJIb30BAaHUEM TPETHUMH JIMIIAMH JIOTUHA,
naposis, OTBE€Ta Ha KOHTPOJBHBIA BONPOC, HOMEpa KapThl, HCIOJb30BaHUE
ABTOMATUYECKOW aBTOPU3AIIMH, B TOM YHUCIIE IPU MEPECHUIKE COOOIICHHUSI TOTYYEeHHOTO
Ha JIEKTPOHHYIO TIOUYTY U WHOU WH(pOpMAITUH.
6.3 [Ipu wWcrmonp30BaHUM CepBUCA OHJIAWH-OIUIATHI, [loKynaTrens HEMEIUICHHO YBEIOMIISCT
[IpogaBia o a000OM cCilydae HECAHKIIMOHMPOBAHHOTO JOCTYIA K JIMYHBIM JIaHHBIM



[Tokynarenst, 0 10000M HapyIIEHUH/TIOAO3PEHUAX O HApYUIEHUH KOH(UACHIMAIbHOCTH. B
Hensix 0e30IacHOCTH, CaMOCTOSITENIbHO OCYILIECTBIISIET O€30MacHOE 3aBeplleHue padoThl
cepBuca OHJIaliH oruiathl. lIponaBen He HECeT OTBETCTBEHHOCTh 3a BO3MOXKHYIO MOTEPIO
JAHHBIX W UHbBIE BO3MOXHbBIE TTOCTIE/ICTBHUS.

6.4 Ilena Ha xkaxayro no3uiuio ToBapa oToOpaxaercst Ha Caiite. B ciryyae u3MeHeHUS 1IeHBI HA
3akazaHHble mo3unuu  ToBapa, IlpomaBer; oOsi3yeTcss B KpaTdalllie  CPOKHU
npouHdopmupoBats [lokynarens o Takom u3meHeHuu. Ilokynarens BIpaBe MOATBEPANUTH
n10o aHHynMpoBaTh 3aka3. B ciydae orcyrcrBus cBszu ¢ Ilokymarenem 3aka3 cuuraercs
aHHYJMPOBAaHHBIM B TeueHHe 14 (4YeTblpHAILATH) KaJEHAApHBIX JHEH C MOMEHTa €ro
pasmenienus Ha Caiite.

6.5 Llens! Ha iro0bIe mo3uiu ToBapa, yka3zaHHble Ha Caiite, MOTYT ObITh M3MeHEHBI [IpoaBiomM
B OJTHOCTOPOHHEM Topsiake 6e3 yBenomienus [lokynares.

6.6 Ilema Ha mroOyro mo3uiuio ToBapa OTOOpakaeT TOJBKO CTOMMOCTH ToBapa 0Oe3 ydera
CTOMMOCTH JIOCTaBKH U TPAHCHOPTHBIX YCIIYT.

6.7 Omnara IlokymareneM caMOCTOATENBLHO pa3MmenieHHoro 3aka3za Ha Caiite m0OBIM U3
cnoco6oB, mpeaycMoTpeHHbIX 1m.6.1 JloroBopa o3nauaer coriacue ¢ ycioBusMu OdepTol.
Jenp omnatel 3akasa sBisiercs naroit Akuenta Ogeptsl mexay [Ipoaasuom u [lokynarenem.

7. Bozpar 3aka3za

7.1 B teuenue 14 (uerbipHaaaTH) AHEH ¢ MOMEHTa Nepeadyyd TOBapa HAAJIEKAIIEro KauecTBa,
[Tokynarens BrpaBe OOMEHSTH KyIUIEHHBIH TOBap Ha aHAJOTMYHBIM TOBAap JAPyroro BUIA,
KOMILIEKTAUHU U T.II., U TIPOU3BECTH, B CIIy4ae pa3HUIIBI B IIEHE, HEOOXOJMMBIH IepepacueT
c [Iponasuom. [Ipu oTcyTcTBUN HEOOX0aMMOTO [UTst oOMeHa ToBapa y [Iponasua I[lokynarens
BIIpaBe BO3BPATUTh NpuoOpeTeHHbI ToBap [IpomaBily M MOJMyYUTh YIUIAYEHHYIO 32 HETrO
JCHEeXKHYIO CyMMYy, B 3TOM cinydae [lokymarens Bo3meniaer [IpoaaBiy HakmagHble pacxo sl
3a noctaBky ToBapa.

7.6 B cmyuae nocraBku IIponmaBiom ToBapa HeHaanexamiero kadectsa, llokymarens Brpase
TpeboBath oT IIpogaBia copasMepHOro YMEHBIICHUS MTOKYITHOM IIEHBI WK 0€3BO3ME3IHOTO
YCTpaHEHHUs HEJOCTaTKOB ToBapa. llokymarenb BhpaBe MPEeIbSBUTH TPEOOBAHUS 10
HEHa/IeXaleMy kauecTBy ToBapa, Mpu yCIIOBUU OOHAPY>KEHUS ATOTO B CPOK, YKa3aHHBIN B
n. 7.1 Horosopa. IlponaBer; o0si3aH Bo3MecTHTh llokymarento pacxojbl, CBSi3aHHBIE C
JIOCTaBKOM U (MJIM) BO3BPATOM TOBapa HEHAJICKAIIETO KauyecTBa.

7.7 IlpaBo coOcTBEHHOCTH Ha 3aKas, a TAKKe PUCK ero MoBpexaeHus nepexoaaT Kk [lokynaremnto
¢ MoMmeHTa nepenaun Tosapa [lokynaresnto.

8. Permcrpanus na Caiire
8.1 Ilokynarenb coriaceH ¢ TeM, YTO MCIOJb30BAaHHE OHJIAMH CepBUCA BJIEYET MPOXOXKICHHE
nporenypsl perucrpauuu Ha CaiiTe, B TOM 4YuClie B aBTOMAaTHYECKOM pPEXHME, Ha €ro

AJIEKTPOHHBIN afpec OyIyT HANPaBISATHCS MUChMa U COOOIEHHS, B TOM YHUCIIE PEKIAMHOTO

Xapakrepa.

8.2 INokymnaTens cornaceH ¢ TeM, uro [IpoaaBen ucmonb3yer u 00padaThIBAET €ro MepCoOHAIbHBIC

JTAHHEIC.

8.3 IIponaser ucmoab3yeT HHOOPMAITUIO B TOM YHUCIIE:
* JUIs BBITIOJIHEHHS CBOMX 00s13aTenbCTB nepes [lokynarenem
« s peructpanuu [lokymarens Ha Caiite
8.4 IIpoxasern 00s3yeTcs He pas3riamarh noxyueHHyto ot Ilokynarens nnpopmanuio. He

CUMTAETCS] HAPYLICHUEM:

* mpenocraBieHue IlpomaBioM WHPOPMAIMU TPETHUM JIMIAM, JCHCTBYIOIIMM Ha
OCHOBAHMHU JIOTOBOPOB M cornameHuil ¢ IIpogaBuom, ais MCHOJIHEHHUs 00s3aTeNbCTB
nepen [okymarenem

* TpelocTaBlieHHEe HH(POPMAIIUU B COOTBETCTBHH C 0OOCHOBAHHBIMU M IPUMEHUMBIMU
TpeOOBaHUSAMU 3aKOHA

8.5 IlponaBen BmpaBe KCIIOIb30BATh TEXHOJOTHIO «COOKies». «Cookiesy He coaepxar

KOH(QUISHIIMATHHYI0 HH)OPMAIIMIO ¥ HE TIepealoTCs TPEeThUM JuaM. [IpoaBer momyvaer

uHdopMmaruto 06 ip-aapece nmocerurens Caiira. lanHas nHbOpPMAIHsI HE UCTIONIB3YETCS TS



yCTaHOBJIEHUS TMUYHOCTU [loKymnaTens, 3a HCKIIOUYEHUEM CITy4aeB MOJO3PEHUS €ro UiIn
COBEpUIECHUS] UM MOIIEHHUYECKUX JAEHCTBUM.

8.6 IlokymaTenmb HeEceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH TiepeaaBaeMbix [IpomaBiry
MIEPCOHAJIbHBIX JIAHHBIX.

8.7 Ilokymarenb HECET OTBETCTBEHHOCTH 32 HECAHKIIMOHUPOBAHHOE TIOJyUSHHUE TTApOJIsl U IOCTYTIa
K CBOEMY JIMTUHOMY KaOWHETYy TPEThUMHU JIMIIAMH W OOecreurnBaeT KOH()HICHIIMATIbHOCTh
IaHHbIX jgoctyna K Jluunomy kabunery. IlokymaTenb HeceT OTBETCTBEHHOCTh 3a BCE
JEHUCTBUS ¥ TOCIEICTBUS WCIOIB30BaHUs CBOero JInuHoro kaOwHETa, BKIIOYAs CIy4dau
HECaHKIITMOHUPOBAHHOTO JIOCTYTIA, a TAKXKe T0OpOBOJILHOM nepefaaun [lokymareneM TaHHBIX
s foctyna kK Jlmanomy kabunery [lokymnarens TpetbuM nuniaM. [Ipu 3ToM Bee neicTBUS B
pamMKax WIM C Hchonb3oBaHueM JluyHoro kabunera [lokynaTens cuUuTarOTCs
MIPOU3BEICHHBIMU UM CaMUM.

9. HNudopManuoHHbIE COOOIEHUSA

9.1 Tlokymatemp JaeT CBOE coOrjlacHe€ Ha IOJlydeHHe OOHOBIIEHHOW WH(OpMaLH,
MH(POPMALIMOHHBIX COOOIIEHUI C MOCIEIHUMH HOBOCTSMHU, HOBBIMH IPEUIOKEHUSIMH,
CHIELUAIBHBIMU TIPEJUIOKEHUSAMU U OOBSBIECHUSIMH O NpOJaxke, a Takke MH(POpMaLUU O
HOBOCTSIX U IpeAioxkeHusax naptaepoB [Ipoxasua nocpeactsom SMS 1 351€KTPOHHOM MTOYTHI.

9.2 Tlokynarenb MOKET BBIOpATh MapaMeTPhl PACCHUIKH WJIH OTKA3aThCsl.

9.3 Ilokynarens JaeT corjiacue Ha 3alUCh Tele(OHHBIX Pa3rOBOPOB JJIS MOBBIICHUS KayecTBa
OOCITy>KUBaHMs M TOATBEP)KACHUS YCTHBIX 3asBieHuid [lokymarensi, coxpaHeHUE JaHHBIX
[Tokynarenst HCKIIOYUTENBHO B LESIX Y00CTBA MOCIEYIONNX OKYIIOK.

9.4 TleHsI B pacChUIKE M peKJIaMe HE SBISIIOTCA myonnanoi Odeproii.

10. IIpoumne ycnoBus

10.9 Hacrosmmum Ilokymarens cornamaercss ¢ 00sS3aTENbHBIMH YCIOBUSMH HACTOSIIETO
JloroBopa my6nuyHOi 0epTHhI.

10.10 B cootBercTBUU ¢ ycinoBusMH HacTosiero Jloropopa my6nmanoit opeptst [Ipogasen umeer
MPaBO OTKa3aTh B pa3MENICHUU 3aKasa JIMIaM, BBIPAKAIONIUM HECOTJIaCHe C yCIOBUSMHU
Hacrosiiero Jlorosopa.

10.11 TIponmamer; ocTaBisieT 3a COOOM MPaBO BHOCUTH U3MEHEHHsSI B HACTOSAIIHI J[oroBOp, B CBS3H
¢ ueM, [TokynaTens 00s3yeTcst peryJIIipHO OTCIICKHBATh H3MeHEeHHs Ha CaiiTe.

10.12 Bce cniopsl U pa3HOriacus, KOTOPble MOT'YT BOHUKHYTh B XOJI€ UCIIOJIHEHUS HACTOSIIETO
JloroBopa, OyIyT pa3pemaThCcsi CTOPOHAMU ITyTeM IIEPETOBOPOB.

10.13 CoGOmromenue  mocyneOHOro  (MIPETEH3MOHHOTO)  TIOpSIKA  pa3pelieHusi  CIIOpPOB,
BO3HHKAIOIIHUX 0 JIorOBOPY, ABISETCS 00sI3aTSIIEHBIM.

10.14 B ciy4yae HEBO3MOXHOCTH pa3pelieHus CIIOPOB MyTeM neperoBopoB CTOPOHBI pa3pemnialoT
BCE Pa3HOIJIACHs B Cy/IeOHOM MOPSIKE O MecTy HaxoxaeHus [Ipogasua.

11. PexBu3urtsl [IpogaBua
HII Ak cynkap
PecnyOnuka Kaszaxcran, r. llsiMkenT, yn. 194 KBAPTAJL,
AY330B, 27
WHH 940614302014
IBAN KZ29722C000016523779
@dunuan AO “Kaspi Bank» r. IlIsiMkeHT
BUK: CASPKZKA
WWW.agsungar.kz
Email: info@agsungar.kz
M00.:+7 778 075 8575
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